














































TOKIO MARINE 

HCC 

CLAIM REPORTING 

Specialty Group 

401 Edgewater Place, Suite 400 

Wakefield, MA 01880 USA 

Tel: 781-994-6000 Fax: 781-994-6001 

All claims/ potential claims should be reported immediately to: 

INFO@EWEDINSURANCE.COM

This inbox is monitored and we will respond to your inquiry as soon as possible. 

If you need to speak to someone during normal business hours, please contact 

our claims department at 781-994-6000. 

Your duties in the event of a loss: 

• You must take all actions necessary to contact us to discuss the potential

cancellation of your event, prior to the decision being made. We may be

able to assist with ideas/options to hold your event or to mitigate any loss.

• If your event is cancelled, please do not make any decisions or

commitments regarding refunds/reimbursements until you have spoken to

the carrier

• In order to expedite your claim, please be sure the following information is

included in any email or First Notice of Loss:

o Insured name, policy#

o Complete contact information for the insured

o Details of the event and potential loss

o Please cc your broker on any claim notification email

A member of the Tokio Marine HCC group of companies 

ECCLAIMS@TMHCC.COM 


